
1

Electronic Queue Management System
The Electronic Queue Management System 
(EQMS) comprises of queue ticket dispensers, 
queue controller, nulti-line Main display panel, 
Counter/room display panel and calling devices.

The entire system are linked to each other and is 
being controlled by the brain of the system – Queue 
Controller.

The modular design eQMS allows flexibility in 
system expansion. Should  user decide to add 
additional line of display on main panel or add 
counter/room display, this can be done easily 
without the need to purchase and install new 
system.

The system also has the capability of 
networking  that allows several system to link 
together should the future need arises. With this 
capability, the statistical information could be 
transmitted to any of the host by the touch of the 
button and view the operation status.
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Central Controller System
Controller is the brain of the entire queue system It 
determines the number of counters the entire system 
should have, control the queue flow and is able to compute 
the statistics at the end of a work day 
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Physical / Virtual KeyPad
Caller Keypad allows operating staff to call for next 
running numbers in a queue.  It also allow caller to 
store a miss number in its memory

Ticket Dispenser (TD)
Starting with a printed number collected from the Ticket 
Dispenser, a queue is established.  There can be more then 
one services in a single TD
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Main Display
Main Display is an essential in a queue 
system as it is needed for directing a calling 
number to its serving counter or room.  In 
modern technology, such display can be 
replace with MultiMedia Panel like LCD or 
Plasma Panel 

Counter Display
Counter Display can be customize using 7 segments or Dot 
Matrix LED according to customer’s request.  In some system, 
LCD or VFD can also be used as a Counter display

Statistics Reports
This report enable user to compute 
and compile a series of events up to 
10 different formats




